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AJIMUHUCTPALIUSA

I'OPOJACKOI'O OKPYT'A CTYIIUHO

MOCKOBCKOM OBJIACTH

IHOCTAHOBJIEHHE

29.11.2023 Ne 5147-n

r. Ctynuso

(B pegakumm NocTaHOBNEHMSA aaMUHUCTpauun ropoackoro okpyra CtynnHo MockoBckon
obnactn ot 23.08.2024 Ne3884-n)

06 opraHusaumm paboTbl N0 PACCMOTPEHUIO
obpalleHNn KOHTPONMPYEMbIX L,
NOCTYNMBLUMX B NOACUCTEMY JocyAebHOro
obxanoBaHus

B uenax koopauvHauun n obecneyeHus paboTbl MO pacCMOTPEHU0 obpalleHun
KOHTpONMpyeMmbIX nuvu, B pamkax pgocygebHoro obxanoBaHusi, B COOTBETCTBUM
c TpeboBaHnaAMMU depepanbHoro  3akoHa ot 31.07.2020 Ne  248-03
«O rocygapCTBEHHOM KOHTpone (Haasope) M MyHuuMnanbHOM KOHTporne B Poccuirckon

depepauunmy,

NMOCTAHOBIAIO:

1. YTBepOuTb nepeveHb AOSMKHOCTHLIX UL, OCYLECTBAAWNX MyHUUMNANbHbIN
KOHTpONb B 0OMactm oxpaHbl M WCMOMNb30BaHUA OCOB0 OXpaHAeMbIX MNPUPOOHbBIX
TEPPUTOPUIN MECTHOIO 3HAYEHUSI HA TeppUTOpUM ropoackoro okpyra CtynmHo MockoBckom
obnactn, OTBETCTBEHHbIX 3a paboTy MO pacCMOTPEHMIO OBpaLleHU KOHTPONMPYEMbIX
nuy, NOCTyNUBLUMX B nogcuctemy gocyaedHoro obxanosanus (MpunoxeHve Ne 1).

2. Y1Bepantb MeTogudeckne pekomeHgaumm no paboTe C NOACUCTEMOM

pocynebHoro obxanosanus (MpunoxeHne Ne 2).



3.  [JOMmKHOCTHbIM nuMuaMm, OCYLLEeCTBASOWMM MYyHUUMNANbHbIA  KOHTPOMb B
obnactm oxpaHbl W WCMNONb30BaHUA 0COB0 OXpaHSAEMbIX MNPUPOLHbLIX TEPPUTOPUIA
MECTHOr0 3Ha4YeHus Ha TeppuTopum ropoackoro okpyra CtynnHo MockoBckon obnacTu:

3.1. ObecneunTb NpoBeAeHNE NPOBEPOK (PAKTOB HapYLUEHUHA, onpeaeneHHbIMU B
COOTBETCTBUN C MPUMOXEHMEM 2, Mopsigka M CPOKOB paccMOTpeHus obpalleHuin,
KOHTPONMpYeMbIX N1L, B paMkax gocyaebHoro obxanosaHus.

3.2. ObecneunTb exemecsa4dHO NpoBeAeHME aHanu3a pes3ynbTaToB pacCMOTPEHUS
B pamkax gocyaebHoro obxanoBaHusa obpaleHnin KOHTPONUPYEMbIX NN,

4. KoHTponb 3a WCMNOMHEHMEM HacTOSLWeEero MNOCTaHOBIIEHUS BO3MOXUTb Ha
3aMecTuTens rnaebl agMUHUCTPauuKn ropoackoro okpyra CtynmHo MockoBckon obnactu

Mensepnea C.A.

maBa ropoackoro okpyra CTynuHo
MockoBckoun obnacTu C.I'. Myxanbcknx



MNMepeyeHb

MpunoxeHne Ne1

K MOCTaHOBIIEHUIO agMUHUCTPaLNN
ropogckoro okpyra CTynuHo
MockoBckon obnactu

OT «29» HoA6pA Ne5147-n

OOJMKHOCTHbIX NIUL OCYLLECTBIAKLWMX MYHMLUNANbHbIA KOHTPOMb B 06/1aCTU OXPaHbl U UCNONb30BaHUA
0c060 oxpaHsieMbIX MPUPOAHbLIX TEPPUTOPUI MECTHOIO 3HAYEHUA HA TEPPUTOPMU FOPOACKOro OKpyra

CtynuHo MockoBCKOM 061acTu, OTBETCTBEHHbIX 3a paboTy N0 pacCCMOTPEHUI0 ObpaLLeHU KOHTPONUPYEMbIX NNL,

NOoCTYNUBLUMX B NOACUCTEMY AOCyAeOHOro o6xxanoBaHus

Ne O6s3aHHOCTH HanmeHoBaHune HanmeHoBaHue
CTPYKTYpHOro OOJIKHOCTU
nogpasgerneHuns

1. O6ecneyeHune koopanHaumm paboTbl MO PaCCMOTPEHUIO obpaLLeHUI CEKTOp Ha4anbHWK cekTopa
KOHTPONMpYEMbIX NNL, B paMkax gocygedbHoro obxanosaHus. 9KOS0rM4ecKoro 9KOMOrM4Yeckoro KOHTPOns
2. ObecneyeHne cobniogeHna nopsiaka W CPOKOB pPacCMOTPEHUS KOHTpOnNs agMUHUCTpaLmm
obpaleHnn  KOHTpoONMpyembliX §nuy B paMkax  gocyaebHoro agMUHUCTpaLnn ropoAcKoro oKpyra
obxanoBaHus. ropogckoro okpyra | CTynuHo MockoBckom
3. ObecneyeHne NpUMHATUA peLleHnn No pesynbTatam paccmoTpenus | CtynuHo MockoBckon | obnactum

obpalleHnin  KOHTPONMMPYEMbIX NUL, B  paMkax agocygebHoro obnactu

obxanosaHus.

1. ObecneyeHne paccMOTPEHUS W  NOANUCAHUA  peLIeHMA  no | AQMUHUCTpauns PykoBoguTternb -
obpaleHnsiM  KOHTpONMpyeMbIX NuL B pamkax gocyaebHoro | ropoackoro  okpyra | 3amectuTenb rnasbl
obxanoBaHus. CtynmHo MOCKOBCKOW | ropoAcKoro oKpyra
2. ObecneyeHne HasHayeHUss U MepeHasHavyeHus1 UCMNONHUTENs no | obnactu CtynuHo MockoBckom
obpaleHnamMm  KOHTpoOnMpyembIX Nuy B pamkax gocyaebHoro obnactu

obxanosaHus.

3. ObecneyeHne KOHTPOMS 3a XOOOM M CPOKaMm pPacCMOTPEHMS

obpaleHnin  KOHTpONMpyembiX 1Ny B pamMkax  gocyaebHoro

obkanoBaHu4.




1. OBecneyeHune onpegerneHus OOJMPKHOCTHOIO nvua, | cektop MHCnekTop — KOHCYNbTaHT
YNONTHOMOYEHHOrO Ha paccMOTpeHue OobpalleHMst KOHTPONMPYEeMOro | SKONOrmM4eckoro ceKkTopa  9KONOrm4eckoro
nvua B pamkax gocyaebHoro obxanosaHus. KOHTpONs KOHTpONs agMuHUCTpaumm
2. ObecneyeHne KOHTPOMS 3a XOOAOM W CPOKaMu PacCMOTPEHUst | agMUHUCTpaLum FOpOACKOro oKkpyra
obpalleHnin  KOHTpONMpyemblX nuL B pamkax  gocygebHoro | ropogckoro  okpyra | CtynuHo MO
obxanoBaHus. CtynnuHo MockoBckom

1. ObecneyeHne HaCTpPOMKM W MpedocCTaBfneHust OOCTyna K NUYHbIM | CEKTOP AgmuHucTpaTtop -
kabnHeTam noacuctemMbl gocynebHoro obxanosaHus. 9KOMOrmMyecKkoro HaYyanbHUK cekTopa
2. ObecneyeHne opmMmpoBaHMs COOOLEHM O  MPOrPaMMHO- | KOHTPONS 9KOJTOMMYECKOro KOHTpOns
TEXHMYEeCKMX owmnbkax (PyHKLUMOHMPOBAHNA NogcucTeMbl OCyaebHOro | agMuHUCTpaumm agMUHUCTpaLnn
obxanoBaHus; FOPOACKOrO  OKpyra | ropOACKOro oKkpyra
3. ObecneyeHme WHPOPMALMOHHOM U  NporpaMmHo-TexHunyeckon | CtynmHo Mockosckon | CtynnHo MO

NOAAEPXKN Nonb3oBaTenen nogcmMctTeMol gocyaebHoro obxanosanus. | obnactu

1. ObecneyeHune paccMOTpEHUs MaTtepuanos obpalleHnin | cekTop MomouwHMK pykoBOAMTENSA
KOHTpPONMpyembiX nuy, B pamkax gocygnebHoro obkanoBaHus, | 9KONOrMYecKoro - HavanbHUK  cekTopa
NPUHATMS  peleHnin No  xogaTanuctBam, MPOASIEHUS  CPOKOB | KOHTPONS 9KOMOrMYecKkoro KOHTPOns
paccMOTpeHus obpalleHnin M MNoAroTOBKM MPOEKTOB peLleHud no | agMUHUCTpaLmm agMUHUCTpaLnn
obOpaleHnamM  KOHTpOnupyembIX Nuy, B pamMkax agocydebHoro | ropofckoro  OKpyra | ropoLcKoro oKkpyra
obxanoBaHus. CtynnHo Mockosckon | CtynuHo MO

obnactu




MpunoxeHne Ne2

K MOCTAHOBIEHUIO agMUHUCTPaLUn
ropogckoro okpyra CTynmHo
MockoBckon obnacTtu

OT «29» HoA6psa Ne 5147-n

MeToaun4yeckne pekomeHpgaumm no pabore ¢ noacMctemMomn
pocyaebHoro o6xxanoBaHus

Moacuctemon ﬂ,OCWJ,G6HOFO obxanoBaHus npegycMoTpeHa crenyrouwiad poresas
mMoaersib AOJTKXHOCTHbIX g U UX (*)yHKU,I/IOHaJ'IZ

AaMuUHUcTparTop:

o CosgaHne HOBOW y4eTHOM 3anucu Mnonb3oBaTens C ykaszaHMeM ero posnmu
B paccMOTpeHun xanob;

o HacTponka u 3arpyska LwabnoHoB JOKYMEHTOB;

. HacTpoiika nnyHoro kabmHeTa KOHTPONbHOMO (HaA30PHOr0) OpraHa;

° HacTponka wHgoOpmMauun o BuAe KOHTpons (Hagsopa), 3anosfiHeHue

CnpaBoOYHUKOB ONA  degepanbHON rocyaapCTBEHHOM WHAOPMALMOHHOM CUCTEMbI
«EguHasa cuctema HopmaTnBHOM cnpaBovHoOM MHGopmaumm» (ECHCI).

CekpeTapb:

o HasHauyeHne n nepeHasHaveHmne xanobbl Ha UCMONHUTENS;

o Ob6ecneunBaeT KOHTPOSIb 32 XOAOM U CPOKaMm paccMOTPEHUS xarnob.

PykoBoauTenb:

. Has3nauyeHune xanobbl Ha NCNONMHUTENS;

) MepeHanpasneHue xanobbl B 4pyroe CTPYKTypHOE noapasnenexHue;

° MpuHaTHe pewweHnsa o6 oTKase B paCCMOTPEHUM XKanobbl;

) MpuHATHE peleHus No xodaTancTBy O MNPUOCTAHOBMNEHUM WCMOSNTHEHUS
obxanyemoro peLueHus;

) MpuHATHE pelueHMst NO XOo4aTanucTBY O BOCCTAHOBMEHMM MPOMNYLLEHHOro
CpoKa nogaum »anobsil;

. 3anpoc gononHuTenbHon nHopmaumm no xanobe;

) MpuHATNE MTOrOBOro peLleHns no xanobe;

o lMpoaneHune cpoka paccMOTpeHUst xanobbl.

MUHcnekTop:

o MoaroTtoBka npoekTa peweHnst 06 oTkase B paCCMOTPEHUN Xanobbl;

o MepeHanpaeneHue xanobbl B Apyroe CTPyKTypHOE noapasaeneHue;

o MoaroTtoBka npoekTa peleHuss no XopaTanucTBy O NPUOCTaHOBIEHUU
NCMNOMNHEHNA 06XXanyemoro peLleHus;

o MogrotoBka nNpoekTa pelweHnss no XogaTanmcTBy O BOCCTAHOBMEHUU
NPONyLLEeHHOro Cpoka nogaydn xanobsbl;

° 3anpoc gononHuTensHoM nHopmaumm no xanobe;

o MoaroToBka NpoeKkTa NTOroBOro peLleHns no xanooe;

o MpoaneHune cpoka paccMoTpeHuUst xanobbl.



. KoopauHaTtop (pykoBOoauTenb, 3amMecTuTenb pykoBoauTtens
KOHTPONbLHOro opraHa):

— obecneumBaeT koopanHauuio paboTbl No gocyaebHoMy 06KanoBaHUIO peLLEHNIA
KOHTPOJSIbHOro (Hag30pHOro) opraHa, Aencteun (besgencTane) ero JOMKHOCTHBIX NNLL;

—obecneumBaeT cobngeHne Nopsidka W CPOKOB  PacCMOTpeHUst  xanob
KOHTPONMMPYEMbIX §WL, Ha pPELUeHUs KOHTPOSbHOro (Hag30pHOro) opraHa, OencTeBus
(6e3pencTBme) ero JOMKHOCTHBIX NNL;

— obecneymBaeT B KOHTPOSIbHOM (HA430pPHOM) OpraHe MpUHATUE pPeLUeHUn
Nno pesynbTataM pacCMOTPeHUs xanob KOHTponupyembiX NvL B pamkax aocyaebHoro
obxanoBaHus;

o PykoBoauTtenb (3amecTtutenb pyKOBOAUTENSs KOHTPOJSIbHOrO opraHa,
HaYanbHUK CTPYKTYPHOro nogpasaeneHus):

—obecneumBaeT B  KOHTPOSIbHOM  (HAO430PHOM)  OpraHe  pPacCMOTPeHue
n noanucaHne peLLeHnn no xanobe;

—obecneymBaeT B KOHTPONbHOM  (HAA30pPHOM)  OpraHe  HasHadeHwue
N NepeHasHadYeHne UCNonHUTenNa no xanobe;

— obecneymBaeT KOHTPOIIb 3aX040M U CPOKaMM pacCMOTPEHUs Xxanob;

. NMomoLwHUK pykoBoauTens (cekpetapb):

—obecneuMBaeT B  KOHTPONbHOM  (Hag30pHOM) opraHe  onpegeneHune
AOSMKHOCTHOrO NnLa, YNOMHOMOYEHHOIO Ha pacCMOTpeHue Xanobbl;

— obecneymBaeTr B KOHTPOSIbHOM (Ha430pHOM) OpraHe KOHTPONb 3a XO4OM
N CPOKaMWN pacCMOTPeEHUs xanob;

. MHcnekTop (AOMKHOCTHOE NUL):

—obecneuMBaeT B  KOHTPOSNbHOM  (HAOQ30PHOM)  OpraHe  pacCcMOTPeHue
MaTepuanoB >xanobbl, MPUHATUE pelleHu No XopaTanucTBaM, MNPOASIEHNE CPOKOB
paccMoTpeHus xanob 1 NoOAroTOBKY NPOEKTOB peLLeHui no xanobawm;

o AamMuHucTpartop:

— obecneymBaeT B KOHTPOMNbHOM (Hap3opHOM) opraHe HaCTPOWMKY
W npegocTaBrieHMe [OCTyna K JMYHbIM - kabuHeTam nogcuctembl  gocyaebHoro
obXanoBaHus;

—obecneymBaeT B  KOHTPONbHOM  (Hag30pHOM) opraHe dOpPMUPOBAHME
cooOLEeHNN O MNPOrpaMMHO-TEXHUYECKMX OLWMBKax (YHKLUMOHMPOBAHUSA MNOLCUCTEMDI
pocynebHoro obxxanoBaHus;

— obecneumBaeT B KOHTPOSIbHOM (Hag30pHOM) opraHe WMHEAOPMALMOHHYIO
N NpOrpaMMHO-TEXHMYECKYIHO MNOAAEPKKY Mofb3oBaTenen noacuctemMsl AocyaebHoro
obxanosaHus.

PaboTta B noacucteme nocyaebHoro o6xxanosaHus

Astopusaumsa B nogcucrteme O MNC TOP KH[I ocyuwecTtBnseTcss nocpeacTsom
ECUA. Ona Bxoga B noacuctemy OO, COTpyOHUKM OpraHa KOHTPOSS LOMXKHbl ObiTb
noAakntoYeHbl K npodunto opraHndauun B8 ECHA.

XKanobebl, noctynatowme ¢ noptana [[locycnyr B KOHTPOSbHbIV (HA430PHbIN) OpraH,
OOMKHbI  OblTb  pacnpefeneHbl No  UcCNonHUTenam. HasHayeHwe uvcnonHuTens
no >anobe [OCTYNHO nonb3oBatensm cC ponbio «PykoBoautenb» un  «TOMOLLHUK



pykoBogUTENA».

MHcnekTop BNpaBe oTKasaTb B pacCMOTPEHMM Xanobbl B TedeHne natn paboumx
AHEN co OHA perncTpauumn xanobbl. OCHOBaHMA ANA OTKasa B pacCMOTPEHWUN anobbl
perrnamMmeHTUpoBaHbl HacTbio 1 cTaTtbn 42 GefepansHOro 3akoHa Ne 248-03.

Mpn HeobxooMMOCTN 3asBUTENb MOXET CaMOCTOATENbHO OTO03BaTb >Xanoby
C paccmoTpeHus. B Takom cnydae HeobxoauMMO nNPUHATL pelleHne o6 oTkase
B pacCMOTpeHUn xanobbl B CBSA3M C OT3bIBOM Xasoobl.

lNepeHanpaBneHne xanobbl B Apyroe CTPYKTYpHOe nogpasgerieHne OO0CTYMHO
«PykoBogutenio» (B crnyd4ae HasHavyeHuMs UCMoNHUTeENnem no xanobe) wnm
«MHcnekTopy». NepeHanpaBneHne Xanobbl BO3MOXHO TONbKO B pamkax nogcuUCTEMbI
pocynebHoro obxanoBaHusi U TONMbKO B paMKax OAHOrO KOHTPOSIbHOro (Hag30pHOro)
opraHa (mexagy LleHTpanbHbiM annapatom U TeppuUTOpManbHbIMKU  OpraHamu).
Bo3aMOXHOCTb nepeHanpaBuTb xanoby 6yaet HeJoCTynHa nocne Toro, Kak ee BO3bMyT
B paborTy.

Ecnv wuHcnektopy B Xxode aHanusa xanobbl Ang noaroTOBKM — pelleHus
He xBaTtaeT pfAaHHbix, TO B TMC TOP KHL peanu3oBaHa BO3MOXHOCTb 3anpoCUTb
AONOMHUTENBbHY MHGOPMaLUMo No Xanobe y 3asaBuTens.

CornacoBbiBaTb NPOEKTbl peLleHni no xanobe MoryT nonb3oBaTenu C pPorsiblo
«WMHcnekTop» nnn «PykoBoantensy.

Xanoba Ha HapyweHue ycnoBui MopaTopusi AOfMKHa ObITb paccMoTpeHa
B TeyeHMe oOfHoro paboyero pgHA C MOMeHTa ee peructpaumm. >Kanoba
Ha HapyLleHne yCrioBUN mMopaTopus, Kak n obblyHaga xxanoba Ha peLlleHns KOHTPOSIbHbIX
(Haa3opHbIX) opraHoB, AencTBua (besgencTene) Ux OOMKHOCTHBIX NUL, HE MOXET ObiTb
pacCMOTpPEHA AOIMKHOCTHbIM JIMLOM, MNPUHSABLLUMM (OCYLLECTBMBLUMM) obXanyemoe
pewenune, gencrteune (beagencrane).

lMpouecc paccMoTpeHust Kanob Ha HapylleHMe YCroBUMA MOpaTopusl YacTUYHO
YMPOLLIEH MO CPaBHEHWUIO C MPOLIECCOM pPaccMOTpeHust 0OblYHbIX Xanob. Mpn aTom umeet
cnegyrowme ocobeHHOCTU:

1. XKanobbl Ha HapylweHue ycrioBurM MopaTopusi Henb3s nepeHanpasfsTb
B ApYrve CTPYKTYPHble Noapa3aeneHuns;

2. MHcnekTop He BNpaBe OoTKa3aTb B paCCMOTPEHUM XKanoobbl;

3. Takune xanobbl He coaepaT NPUNOXKEHHbIX XO4aTanCTB;

4. Mo mntoram paccmoTpeHus xanobbl Ha HapyLleHue YCIroBUIA MopaTopus

npeaycMmoTpeH NHOW nepeyvyeHb NTOroBbix peLLIeHI/IIZ.

Mopsipok pencTBMA NpU  NOCTYMJNIEHUM Xanobbl B HeyCTaHOBIIEHHOM
nopsigke

XKanobbl Ha pelweHuss KOHTPOMbHbIX (HAO430PHbIX) OpraHoB, AENCTBUSA
(bespencTBne) MX OOIMKHOCTHBIX v, NOCTynawwue C HapyweHuem gocyaebHoro
nopsgka nogadnm xanob, ycraHoBneHHoro ®epepanbHbiM 3akoHom oT 31 umona 2020
r. Ne 248-03 «O rocyaapCTBEHHOM KOHTpoOne (Hag3ope) U MyHUUMNanbHOM KOHTposie B
Poccuinckon  depgepaumm», B TOM 4ucne Ha OymaxHOM Hocutene, noanexart
pPacCMOTPEHNIO B COOTBETCTBUM C MOPSLAKOM, npeaycMoTpeHHoM dPeaeparbHbIM
3akoHOM oT 2 mas 2006 r. Ne 59-03 «O nopsigke paccMoTpeHus obpalleHnin rpaxkaaH
Poccunickon depgepaumm», € pasbACHEHMEM 3asBUTENO YCTAHOBMEHHOrO Mopsiaka
obanoBaHus peLleHnn KOHTPOSIbHOro (Had30pHOro) opraHa, aencrteun (6e3gencteuns)



€ro JOMKHOCTHbIX Nny,.

depepanbHan rocygapcTBeHHass WHQOpPMaUMOHHAA cuctema gocyaebHoro
obxanoBaHusa (ganee — ®rMC [0O) — nHdopmMaumoHHaa cuctema, npegHasHadeHHas
ANng aBToMartuMsauuMuM npouenypbl gocynebHoro paccmoTpeHnsa xanob, cBA3aHHbIX
C OKasaHMeM rocyaapCTBeHHbIX ycnyr. [daHHble Xanobbl He OTHOCATCA K npeameTty
depepanbHoro 3akoHa Ne 248-93.

Takum ob6pasom, xanobbl, noctynawowme dyepes OIr’MC [OO, noanexar
paccMOTPEHMIO B Nopsiake, npegycMoTpeHHoM PepepanbHbiM 3akoHOM oT 2 mast 2006 r.
Ne 59-03 «O nopsigke paccmoTpeHust obpalleHun rpaxaaH Poccurickon degepaummy», ¢
pasbsCHEHMEM  3asiBUTEN0 YCTAHOBIIEHHOrO nopsgka obXanoBaHus  peLleHun
KOHTPOMbHOro (HAaA30PHOr0) opraHa, AencTBun (6e3nencTand) ero JOSMKHOCTHBIX NN,

Ha3HauyeHue ncnonHutens

XKano6bl, noctynatowme ¢ noptana focycnyr B KOHTPOSbHbIN (HA430PHbIA) OpraH,
AOMKHbl  ObITb  pacnpegeneHbl MO UCNONHUTENsM. HasHadeHne wucnonHuTens
no xanobe AOCTYNHO nonb3oBatensaM c ponbko «PykoBoguTtenb» U «[MOMOLLHMK
PYKOBOAUTENSI».

[na HasHavyeHMa UCNOMHUTENS NO Xanobe HY)KHO OTKPbITb KApTOUYKy C »Kanobon n
HaXkaTb Ha KHOMKY «HasHa4nMTb NCNONMHUTENSY.

B oTkpbiBlUEMCS OKHe BbibepuTe UCMONHUTENsE No xanobe M3 cnucka wunu
Hangute ero no ®UVO ¢ nomowbl nons noucka. [anee HaXMUTe Ha KHOMKY
«HasHaunTby.

[Mocne HasHayeHus NCNONHUTENST CUCTEMA BO3BpALLAET Bac B KAPTOUKY Kanoobbl,
roe Tenepb COAEPXUTCA WMHOpPMauus O Ha3HA4YEHHOM WCMONHUTENe, a cTaTtyc
nameHuncs Ha «OxwungaeT noaTBepXaeHus». [daHHbIM cTaTyCc O3HayaeT, 4To xanoba
Ha3Ha4yeHa Ha WCMNOSHUTENs, HO MOKa He MpuHATa um B paboTy. Ecnu Bbl NpuHSNM
pelleHne 0 CMeHe UCMNOSTHUTENS No Xanobe, TO 3TO MOXHO caenaTb C MOMOLLbK KHOMKK
«M3MEeHUTb nCcnonHUTENs».

OTKa3 oT pacCMOTpPEHMUA Xanobbl

MHcnekTop BNpaBe oTkaszaTb B pacCMOTPEHUM Xanobbl B TeyeHue natu paboumx
OHEn co AHSA perucTtpaumm xanobbl. OCHOBaHMSA Onst 0TKasa B pacCMOTPEHUM Xanobbl
pernameHTUpoBaHbl 4YacTbto 1 cTtatbm 42 ®depepanbHoro 3akoHa Ne 248-03. [lpwu
HeobXxo4MMOCTU 3asBUTENb MOXET CaMOCTOATENBHO OTO3BaTb Kanoby C pacCMOTpPEHUs.
B Ttakom cnyyae HeobOXxoOuMMO NPUHATL pelleHne 06 OTkase B PacCMOTPEHUM Kanobbl
B CBSI3M C OT3bIBOM >Kanoobl.

[na oTkasza B paccMOTpeHun xanobbl, paHee B3ATON B paboTy, HaxmuTe
Ha KHOMNKy «OTKa3aTb B paCCMOTPEHUNY.

[anee B OTKpbIBLLEMCH OKHE BblGEpUTE NPUUNHY OTKa3a B pacCCMOTPEHUN XKanobbl
13 NPeanoXeHHOro cnucka un 3anonHute none « O60CHOBaHME MPUHATONO PELLEHUS».

[na Bblbopa COTPYOAHWKOB KOHTPOSIbHOrO (HaA30pHOro) opraHa, Cornacylowmx
N NOANUCLIBAKOLLMX AOKYMEHT NO NPUHATOMY pPELUEHUI0, HAXXMUTE Ha KHOMKY «BbibpaTby:
oTkpoeTca dopma CO CMNUCKOM COTPYAHUKOB. [ns 6GbICTpOro noucka MOXHO
BOCMNOSb30BaTbCS MOUCKOBOW CTPOKOW B BEPXHEW YacTn (OOpPMbI.

lMocne BbIGOpa COTPYOQHMKOB, Y4acCTBYHLMX B COrflacoBaHMM W NOLMMCAHUM,
noaBmTCsa 610K paboTbl C AOKYMEHTOM.



lMepen opmupoBaHMEM [OOKYMEHTa €ero MOXHO MnpocMoTpeTb. [ns 3Toro
HaxXmuTe Ha kHonky «[lMpeanpocmoTtp». OTKPOETCA OKHO neyvyatu [LOKYMEHTa,
B KOTOPOM MOXHO MOCMOTPETb, Kak ByaeT BbIrNsAeTb NevaTtHas BepCcus JOKyMEHTa.

Ansa Toro, 4tobbl chopMupoBaTh peLleHne No OTKasy B pacCMOTPEHMM Kanobbl,
HaxXmuTe Ha KHonky «CdopmmnpoBatb [AOKYMEHT». [lpyn HaxaTum Ha  KHOMKY
«CcopmmpoBate  AOKYMEHT»  MNpOUCXOOUT (OPMUPOBaAHME W aBTOMAaTMYeckoe
CckaymBaHue aokymeHTa B popmaTe PDF Ha komnbroTep.

KHonka «[pukpenutb ann» wucnonb3yeTtcs B TOM Clyyae, ecnu y Bac
He HaCTPOeH LWabnoH peleHnn agMUHUCTpaTopoM. B Takom crnyvae anga HanpasneHus
pelweHna Ha cornacosaHve W nognucaHve  criegyeT  MpUKpenuTb  3apaHee
NoAroTOBIIEHHbIA AOKYMEHT.

[Mocne 3anonHeHus Bcex JaHHbIX MO peLUEHN0 HaXXMUTE Ha KHOMNKY «OTnpaBuTb.

B kapTouke 3anucu o xanobe nossutca nHpopmauusa o6 oTkase B pacCMOTPEHUN
Xanobbl. OTo3BaTb pelleHMe MOXHO [JO COrflacoBaHUA [OOKYMEHTa, a ecnuv
cornacosaHve He TpebyeTcs, TO 0O ero nognucaHuda. [ns aToro B KapTodke 3anucu
0 xanobe HaxmuTe Ha KHonky «OTo3BaTby.

MNMepeHanpaBneHue Xxanobbl B Apyroe CTPyKTypHoe noapasaeneHve

lMepeHanpaBneHne xanobbl B Apyroe CTPYKTYpHOE noApasgerieHne A0CTYMHO
«PykoBogutenio» (B cnyydae HasHavyeHuMs uUcnonHutenem no xanobe) wnu
«MHcnekTopy».

lMepeHanpaBneHne xanobbl BO3MOXHO TOMbKO B pamMkax MNogCcUCTEMbI
pocynebHoro obxanoBaHWA M TONMbKO B pPaMKax OLHOrO KOHTPOSMbHOro (Haa30pHOro)
opraHa (mexay LleHTpanbHbIM annapaTtoM 1 TeppuTopuarnbHbIMU opraHamu).

[Onsa nepeHanpaBneHuss TpebyeTca nepenTm B KAPTOYKYy HOBOW >Xanobbl,
Ha3Ha4YeHHOW Ha UCNONHUTENS, HaXkaTb KHOMKY «[lepeHanpaBuTb xanoby».

B oTkpbiBlUEMCS OKHe 3anonHuTb none «llogpasgeneHune» (none 4aBndeTcs
obssatenbHbIM Ans 3anonHeHus). Oanee sanonHutb nosie «OB60CHOBaHWE MPUHATOrO
peweHunsay. Haxatb KHOMNKy «OTnpaBuTb».

PaccmoTpeHume xanobbl

Ecnu B xanobe oTCyTCTBYIOT Xo4aTanctea Unm OHU Bblnv pacCMOTPEHbI paHee,
a Takke OTCYTCTBYHT OCHOBaHMA ANA OTKasa B PacCMOTPEeHUM xanobbl, TO MOXHO
nepenTM Ha crnegywowmi atan paboTtel — paccmoTpeHue xanobbl. [na nepexoga
HaXXMUTe Ha KHoMky «[llepenTtn Kk paccmoTpeHuto». ObpaliaemM BHUMaAHWE, YTO NepenTn
K paccMOTpeHuto Xanobbl HeobxogMMo B CPOK, He npeBbiwarowmi 5 pabounx gHen
C MOMEHTa perncrpaumm xxanobsol.

Cratyc no xanobe uameHutcsa c¢ «[llpoBepka» Ha «Ha paccmoTtpeHun». [Npu
paccMOTpeHMN Xanobbl AOCTYNHbI CrieayoLlne 4eNCTBus:

1. «lMprocTaHOBUTbL NCMONHEHME 06XanyeMoro peLleHnsa»;
2. «[MpUHATL NTOroBoE peLLeHney;
3. «3anpocuTb JOMOMHUTENBHYH MHGOPMALMIO.

3anpoc AononHnTenbHON MHopmaumm no xanobde
Ecnun nHcnekTopy B xoae aHanmsa xanobbl Ans NoAroTOBKM peLleHnsa He xBaTaeT
AaHHbIX, To B TMIC TOP KH[ peanu3oBaHa BO3MOXHOCTb 3anpoCUTb AOMONHUTENBHYIO



nHpopmauuio no xanobe y 3assButens.

[na 3anpoca AONOMAHUTENbHOM MHGOPMauMM B KapTOYKe 3anmcu o xanobe
Ha)XMUTE Ha KHOMKY «3anpoCcuTb AOMOMHUTENBHYH MHAOPMaLMION.

B oTkpbiBLuEMCA OkHe B none «Cnucok 3anpalmBaeMbiX JOKYMEHTOB» YKauTe
nepeyeHb 3anpallvMBaeMblX JOKYMEHTOB U 3anonHute nore «OBoCHOBaHWE MPUHATOrO
peleHnsa». Belbop cOTpygHUKOB, cornacylowmx n nognucbiBatoLwmMx NPOEKT peLleHus, a
Takke npouecc POPMUPOBAHUA OOKYMEHTa aHanornyHbl npoueccy npu noarotoBke
NPOEKTOB peLUeHn No xoaaTancrteam, pacCMOTPEHHbLIM paHee.

OTcuyeT pernameHTHOro cpoka paccMOTpeHus xanobbl OyaeT npuocTaHOBMEH
A0 NMOCTYNNeHna OOKYMEHTOB OT 3asiBUTens, Ho He 6onee yem Ha 5 gHewn. lNMocne ToroO,
Kak KOHTpoOnupyemoe nuuo 3arpysmTt 3anpalumBaemble JOKYMEHTbl, OHU aBTOMAaTUYECKM
nonagyT B KApTO4KY »anobbl, U cuctema yBegoOMUT O NOCTyNneHnn gokymeHToB. OTcyeT
OHEW, OTBEOEHHbIX ANA MpUHATUA peweHna no xanobe, BO30OHOBMTCA nocre
Nnony4YeHuss OOKYMEHTOB WM MO WUCTEYEHMIO Cpoka OTNpaBKW, €CNU 3asBUTENb He
OTNPaBUT AOKYMEHTHI.

denctBna ucnonHutens npu noctyniieHnn OOonoJIHUTEJNIbHbIX OOKYMEHTOB
no nHMunaTuBe 3assBUTENA

I'Ip|/| HeobXoaANMMOCTH, 3asBUTENb MOXET AocnaTb OONOJTHUTESIbHYHO I/IHC*)OpMaLl,I/I}O
N OOKYMEHTbI, OTHOCALLUMNECH K npeamMeTy Xanobbl.

Ecnu k >xanobe npunoXeHbl OOKYMEHTbl, TO OHU 0T06pa>|<ar0Tcs=| B BuUae
NMMKTOrpamMmbl.

MpuHATUE UTOrOBOro pelueHns no xanoode

lMocne TOro, Kak NpoBedeH aHanu3, WHCMNEKTOP MOXeT MOAroTOBUTb UTOroBOE
peweHne no xanobe. [1ns aToro HEOBXOOUMO HaxaTb Ha KHOMKY «[puHATL UTOroBoe
peLleHney.

[lanee B OTKPbIBLUEMCS OKHE WHCMEKTOpYy Heobxoammo BblbpaTb pelleHune
13 crnmcka un 3anosniHnTb nosie « OB0CHOBaHWE NPUHATOrO PeLleHUs».

Bbibop COTpyOHWMKOB, cOrnacylwmx W MOAMUCHIBAOWNX MNPOEKT peLLeHus,
a Takke npouecc hopMMpOBaHUA OOKYMEHTa aHarorMyHbl Npoueccy npu noaroToBke
NPOEKTOB peLUeHn No xogaTancrTeam, pacCMOTPEHHbIM paHee.

CornacoBaHue 1 nognucaHue peLleHNn No xanobe

CornacoBbiBaTb MPOEKTbl pPeELLUEHUA MO Xanobe MOoryT norib3oBaTenn C Posibio
«MHcnekTop» nnu «PykoBogutenby.

B kapTouke >xanobbl, NOCTynuBLUEN Ha cornacoBaHue, B 6noke «TpebyeTtcs
cornacoBaHue AOKYMEHTa» AOCTYMNHbI criegyowme OyHKLMK:

. «lMpegnpocmoTpy;
. «CornacoBaTtby;
. «Ha popaboTky».

®yHkuMA «MpeanpocMoTp» NO3BONSET 03HAKOMUTLCS C AOKYMEHTOM MO arnobe,
nepen TeM Kak ero cornacoBaTtb. Takke B KapTouke Xanobbl Bbl MOXeTe COXpaHUTb
NPOEKT [OOKYMEHTa Ha KOMMbKTEep, HaxaB Ha [UNepcChbilIky C €ero HasBaHWEM,
N N3y4nTb BCHO MHAOPMaLUIO Mo xanobe.

dyHKkuMs «Ha nopaboTky» NpMMeHsIeTCs, ecrnv Npu aHanuae NpoekTa peLeHns no



Xanobe cornacywouiee nuMuo cuuMTaeTr HeobxogumbiM ero gopabotky. [Ons aTtoro
B KapTouke >anobbl yKaxuTe npuumHy pAns [opaboTku W HaXMUTE Ha  KHOMKY
«OTnpaBnTb Ha JOpPaboTKy».

dyHkuma «CornacoBaTb» MO3BOSISIET cOrnacoBatb pelleHne no >xanobe. Ons
3TOro B KapToudke >xanobbl HaxmuTe Ha KHomKky «CornacoBatby». [locne aToro
B KapTOu4kKe xanobbl NosABUTCA MHGOPMaLMs O AaTe CorfacoBaHus.

lMocne cornacoBaHns NpoOeKTa peLleHns BCeMn nuuammn, Kotopble Obinn ykasaHbl
NCMNOMHNTENEM NPU NOArOTOBKE MPOEKTA PELLUEHUS, Y pyKoBoauTeNsa oTobpasnTtca 6ok
«Tpebyetca nognucaHve [okymeHTax». [lpyu noagnMcaHum AOKYMEHTa PyKoBOAUTEIb
MOXET TaKkKe, Kak U nNpu corrnacoBaHun, NpoCMOTPETb €ro U OTNPaBUTb Ha AopaboTky,
€Cnn ecTb 3amedaHund. Ecnn 3ameyaHun K NpoekTy peLleHust HeT, NPOEeKT peLleHus
MO>XHO noanucarb.

Pa6oTta ¢ nHcpopmaumMoHHOM NnaHenbo (Aawodopaom)

Hawbopa pykoBoaMTENSA KOHTPOSIbHOMO (Ha430pHOro) opraHa — MHOpPMaLMOoHHas
naHenb, NpegHasHayYeHHas AN MOHUTOPWUHIa M KOHTPOns cobbiTui no xanobam v ans
nNaHMpoBaHMA N aHanu3a pesynbtatoB. Ha gawbopae AeMOHCTpUpyeTcst onepaTMBHas
MHpopmaumnsa o pesynbTatax pacCMOTPEHUs kanob, KonMyecTBe NOCTynarLnX xanob,
CpOKax NPUHATUS peLleHnin No xanobam u Tak ganee.



